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Dear	Valued	Client,	
	

NetCharge	has	operated	as	a	family	run	business	for	over	a	decade.	During	that	time,	it	has	been	
our	distinct	pleasure	to	serve	as	your	donation	collection	service	of	choice.	We	want	nothing	more	than	to	
continue	our	services,	as	we’ve	enjoyed	and	valued	you	as	clients.	Unfortunately,	due	to	competitive	and	
regulatory	pressures,	NetCharge	has	found	it	prohibitively	expensive	to	continue	donation	collection	
services.	As	such,	we	must	inform	you	that	we	will	cease	conducting	business	on	Tuesday,	November	1,	
2016.	Donations	will	be	collected	up	through	our	close	of	business	on	November	1,	and	all	payments	will	be	
remitted	within	ten	(10)	days	after	termination	of	business	operations.	We	sincerely	apologize	for	any	
inconvenience	this	causes	you	and	your	members.	
	

If	you	would	like	help	sending	a	message	to	your	members	about	the	transition	off	our	system,	our	
customer	service	representatives	will	gladly	help	you.	Please	call	(973)	794-0094.	
	
Below	you	will	find	the	timeline	for	the	transition	off	the	system:	
	
Effective	November	1,	2016:	

• Donations	will	be	collected	up	through	midnight	Tuesday,	November	1,	2016.	
• Clients	and	members	of	their	organization	will	be	able	to	login	to	the	NetCharge	donation	page	to	

run	reports	and	view	donation	history	but	will	no	longer	be	able	to	setup	donations.	
• All	donation	instructions	will	be	removed	from	our	system	by	end	of	day.	

	
Continued	Operations	after	November	1,	2016:	

• NetCharge	will	not	accept	new	donation	instructions	from	clients.	
• NetCharge	will	remit	any	residual	payments	in	the	system	to	its	clients	within	(10)	days	after	

termination.	
• Clients	and	members	of	their	organization	will	be	able	to	login	to	the	NetCharge	donation	page	to	

run	reports	and	view	donation	history.	
	

If	clients	have	questions	about	their	donations	they	may	call	Mary	Ann	White	at	(973)	794-0094	or	
Austin	Casey	at	(973)	851-5231.	Again,	we	offer	our	sincere	apologies	and	thank	you	for	letting	us	serve	
you.	
	
	
Sincerely,	
	
Briana	Casey	
President	of	NetCharge	


